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  زﻣﻴﻨﻪ و ﻫﺪف :
ﮔﺮدﺷﮕﺮي ﭘﺰﺷﻜﻲ ﻃﻲ ﺳﺎﻟﻬﺎي اﺧﻴﺮ رﺷﺪ ﭼﺸﻤﮕﻴﺮي داﺷﺘﻪ و ﺑﻪ ﺻﻮرت ﻳﻚ ﺻﻨﻌﺖ ﭘﺪﻳﺪ آﻣﺪه اﺳﺖ. اﻳﻦ ﺻﻨﻌﺖ در 
ن ﻳﻚ ﭘﺪﻳﺪه ﻧﻮ ﻇﻬﻮر اﺳﺖ و ﻫﻨﻮز ﺟﺎﻳﮕﺎه اﺻﻠﻲ ﺧﻮد را ﺑﺪﺳﺖ ﻧﻴﺎورده اﺳﺖ. اﺳﺘﺎن ﻫﺎي ﻣﺮزي ﻧﺴﺒﺖ ﺑﻪ ﺳﺎﻳﺮ ﻣﻨﺎﻃﻖ اﻳﺮا
ﺟﺰو  ﺑﻴﺸﺘﺮ در ارﺗﺒﺎط ﺑﺎ اﻳﻦ ﻣﻮﺿﻮع ﻗﺮار ﮔﺮﻓﺘﻪ اﻧﺪ. اﺳﺘﺎن ﺧﻮزﺳﺘﺎن ﺑﺪﻟﻴﻞ ﻫﻤﺠﻮاري ﺑﺎ ﻛﺸﻮرﻫﺎي ﺣﺎﺷﻴﻪ ﺧﻠﻴﺞ ﻓﺎرس
دﻳﻜﻲ ﺟﻐﺮاﻓﻴﺎﻳﻲ و ﭘﺎﻳﻴﻦ ﺑﻮدن ﻧﺮخ ارز اﻳﺮان در ﻣﻘﺎﺑﻞ ﺳﺎﻳﺮ ﺑﻴﺸﺘﺮﻳﻦ ﻣﻨﺎﻃﻖ ﻫﺪف ﮔﺮدﺷﮕﺮان ﭘﺰﺷﻜﻲ اﺳﺖ. ﻋﻮاﻣﻠﻲ ﭼﻮن ﻧﺰ
ﻛﺸﻮرﻫﺎ، ﺑﻴﻤﺎران ﻛﺸﻮرﻫﺎي ﺣﻮزه ﺧﻠﻴﺞ ﻓﺎرس را ﺑﺮ آن داﺷﺘﻪ ﺗﺎ ﺟﻬﺖ درﻳﺎﻓﺖ ﺧﺪﻣﺎت درﻣﺎﻧﻲ ﺑﻪ اﻳﻦ اﺳﺘﺎن ﺳﻔﺮ ﻛﻨﻨﺪ. اﻳﻦ 
روش ﺗﺤﻠﻴﻞ  ﭘﮋوﻫﺶ ﻧﻴﺰ ﺑﺎ ﻫﺪف اوﻟﻮﻳﺖ ﺑﻨﺪي ﻋﻮاﻣﻞ ﻣﻮﺛﺮ ﺑﺮ ﺟﺬب ﮔﺮدﺷﮕﺮان ﺳﻼﻣﺖ در اﺳﺘﺎن ﺧﻮزﺳﺘﺎن ﺑﺎ اﺳﺘﻔﺎده از
  ﺳﻠﺴﻠﻪ ﻣﺮاﺗﺒﻲ ﻃﺮاﺣﻲ ﺷﺪ.
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ﻣﺼﺎﺣﺒﻪ ﺑﺎ ﻧﻤﻮﻧﻪ ﻫﺎي ﻣﻮرد ﭘﮋوﻫﺶ اﻧﺠﺎم ﺷﺪ. اﺑﺰار ﮔﺮدآوري  61ﺪ ﺑﻪ روش ﮔﻠﻮﻟﻪ ﺑﺮﻓﻲ اﺳﺘﻔﺎده ﮔﺮدﻳﺪ. ﮔﻴﺮي ﻫﺪﻓﻤﻨ
داده در ﻓﺎز ﻛﻴﻔﻲ ﻣﺼﺎﺣﺒﻪ ﻧﻴﻤﻪ ﺳﺎﺧﺘﺎر ﻳﺎﻓﺘﻪ ﺑﻮد. در ﻓﺎز ﻛﻤﻲ ﺟﻬﺖ وزن دﻫﻲ و اوﻟﻮﻳﺖ ﺑﻨﺪي از ﭘﺮﺳﺸﻨﺎﻣﻪ ﻣﺤﻘﻖ 
ر ﺑﺮ ﺟﺬب ﮔﺮدﺷﮕﺮان ﺳﻼﻣﺖ ﺑﻮد ﻛﻪ اﻳﻦ ﻋﻮاﻣﻞ ﺳﺎﺧﺘﻪ اﺳﺘﻔﺎده ﺷﺪ. ﻣﺤﺘﻮاي اﻳﻦ ﭘﺮﺳﺸﻨﺎﻣﻪ ﺷﺎﻣﻞ ﻣﻮﻟﻔﻪ ﻫﺎي ﺗﺎﺛﻴﺮ ﮔﺬا
در آن ﺑﻪ ﻃﻮر زوﺟﻲ ﻣﻘﺎﻳﺴﻪ ﺷﺪﻧﺪ. ﺑﺮ اﺳﺎس ﭘﺎﺳﺦ ﻫﺎي داده ﺷﺪه وزن ﻧﺴﺒﻲ ﻣﻮﻟﻔﻪ ﻫﺎ ﻣﺸﺨﺺ ﮔﺮدﻳﺪ. ﺳﭙﺲ ﺑﺮ اﺳﺎس 
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ﻧﺰدﻳﻜﻲ ﺑﻪ در ﺑﻴﻦ ﻣﻮﻟﻔﻪ ﻫﺎي ﺷﻨﺎﺳﺎﻳﻲ ﺷﺪه د. ﺑﻮ 54/31 ± 4/23ﻣﻴﺎﻧﮕﻴﻦ ﺳﻨﻲ در اﻳﻦ ﮔﺮوه ﻣﻮرد ﻣﻄﺎﻟﻌﻪ ﺑﺮاﺑﺮ ﺑﺎ 
ﺑﻴﺸﺘﺮﻳﻦ اﻫﻤﻴﺖ و ﭘﻴﺸﻴﻨﻪ ﺗﺎرﻳﺨﻲ و آﺛﺎر ﮔﺮدﺷﮕﺮي  0/4701و ﻫﺰﻳﻨﻪ ﭘﺎﻳﻴﻦ ﺧﺪﻣﺎت ﺑﺎ وزن  0/7511ﻛﺸﻮرﻫﺎي ﻋﺮﺑﻲ ﺑﺎ وزن 
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ﻫﺰﻳﻨﻪ ﭘﺎﻳﻴﻦ ﺧﺪﻣﺎت و ﻫﻤﭽﻨﻴﻦ ﻧﺰدﻳﻜﻲ  ﺑﺎ ﺗﻮﺟﻪ ﺑﻪ اﻳﻨﻜﻪ ﻧﺘﺎﻳﺞ ﻧﺸﺎن داد ﻛﻪ ﻧﺰدﻳﻜﻲ اﺳﺘﺎن ﺑﻪ ﻛﺸﻮرﻫﺎي ﻋﺮﺑﻲ و
اﻳﺠﺎد ﭘﺎﻳﮕﺎه ﻫﺎي درﻣﺎﻧﻲ در ﻓﺮﻫﻨﮓ و زﺑﺎن ﻣﺮدم از ﻣﻬﻤﺘﺮﻳﻦ ﻋﻨﺎﺻﺮ در ﺟﺬب ﮔﺮدﺷﮕﺮان ﺳﻼﻣﺖ ﻫﺴﺘﻨﺪ ﺑﻪ ﻧﻈﺮ ﻣﻲ رﺳﺪ 
ﺖ ﺗﺮدد ﻣﺮزي و اﻳﺠﺎد و ﺗﺠﻬﻴﺰ ﭘﺎﻳﺎﻧﻪ ﻫﺎي ﺣﻤﻞ و ﻧﻘﻞ و ارﺗﺒﺎﻃﻲ و ﻫﻤﭽﻨﻴﻦ اﻳﻦ ﻛﺸﻮرﻫﺎ و ﻫﻤﻴﻨﻄﻮر ﺗﺴﻬﻴﻞ و ﺑﻬﺒﻮد وﺿﻌﻴ
اﻃﻼع رﺳﺎﻧﻲ دﻗﻴﻖ ﻗﻴﻤﺖ ﻫﺎ ﺗﻮﺳﻂ ﻣﺮاﻛﺰ اراﺋﻪ دﻫﻨﺪه ﺧﺪﻣﺎت از ﻃﺮﻳﻖ ﺳﺎﻳﺖ و ﺑﻨﮕﺎه ﻫﺎي ﮔﺮدﺷﮕﺮي ﺳﻼﻣﺖ ﻣﻲ ﺗﻮاﻧﺪ 
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Abstract: 
 
Background and Purpose : 
Medical tourism has grown dramatically in recent years and has emerged as an industry. This 
industry in Iran is a new phenomenon and has not yet achieved its main position.The border 
provinces are more concerned with this issue than other areas. Due to the proximity of the 
Persian Gulf countries, Khuzestan province is one of the most sought after destinations for 
medical tourists. Because of the geographical proximity and the low exchange rate of Iran to 
other countries, patients in these countries have been forced to travel to the province for medical 
treatment. This research is aimed at prioritizing factors affecting the attraction of health tourists 
in Khuzestan province using a multi-criteria decision making method. 
Materials and Methods : 
The present study is a combination of research in two stages. The experts of tourism, especially 
health tourism, were selected from hospitals, governorate and tourism organization as the 
research community. In the qualitative phase, a targeted snowball sampling was used. 16 
interviews were conducted with the research sample and interviews continued until saturation 
stage. The data collection tool was interviewed in the qualitative phase of the interview. A 
researcher-made questionnaire was used in the priority setting phase. The content of this 
questionnaire included factors influencing the attraction of health tourists, which were compared 
in pairwise. The content validity of the questionnaire was confirmed by experts and its reliability 
was confirmed by Cronbach's alpha (0.85). 
Findings : 
In this study, the major part of participants was made up by men with 68.75%. In terms of the 
education of the participants, the highest is the master's degree with 50% and Ph.D., and the 
bachelor's degree is up to 25%. The mean age in this study group was 45.13 ± 4.32. Among the 
identified components of proximity to Arab countries weighing 0.1157 . And the low cost of 
services weighing 0.1074. The most important and historical background and tourism effects are 
weights of 0.0620 . And the industrialization of the province with a weight of 0.0527. They have 
the least importance among the influential components. 
Conclusion : 
Considering that the results showed that the proximity of the province to the Arab countries and 
the low cost of services as well as the proximity of culture and language of the people are the 
most important elements in attracting health tourists, it seems that the establishment of medical 
centers in these countries, as well as facilitating and improving the situation of traffic The 
borderline and the creation and equipping of transportation and communication terminals, as 
well as accurate pricing of prices by service providers through the site and health tourism firms, 
... have a significant impact on increasing the arrival of tourists. 
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